Key Statistics

Summary

Clients 2,388
Quick client contacts 1,459
Issues 13,739
Activities 6,164
Cases 2,615
Outcomes

Income gain £159,132
Re-imbursements, services, loans £5,953

Channel

Telephone 58% 3,559

In person 12% 745

[l Video Call Webchat
M In person Letter

Telephone W Admin
I Email

Tendring Citizens Advice Bureau (m..

Issues

Benefits & tax credits 3,740 951
Benefits Universal Credit 1,662 484
Charitable Support & Food Ban.. 489 233
Consumer goods & services 494 179
Debt 1,310 384
Education 17 11
Employment 546 153
Financial services & capability 259 157
GVA & Hate Crime 163 86
Health & community care 394 169
Housing 1,873 516
Immigration & asylum 7" 19
Legal 801 273
Other 238 104
Relationships & family 785 286
Tax 104 63
Travel & transport 188 96
Utilities & communications 605 274
Grand Total 13,739

Top benefit issues

01 Initial claim [N 373
21 Personal independence payment [N 1.217

19 Employment Support Allowance [l 287
07 Housing Benefit Il 231

17 Attendance Allowance [l 295

23 Council tax reduction [l 314
03 Pension Credit [Jll 225

03 Housing element [l 282

04 Limited capability for work eleme.. [l 277
08 Calculation of income, earnings a.. Il 238
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Top debt issues

99 Other Debt NG 112
13 Credit, store & charge card debts NN 104
09 Council tax arrears [ INNERIGIGIGEN 186
14 Unsecured personal loan debts [Jll 33
04 Fuel debts NG 129
16 Water supply & sewerage debts [N 87
15 Catalogue & mail order debts [N 49
12 Bank & building society overdrafts [Jill 30
08 Rent arrears - private landlords [N 52
60 Debt Assessment |G 128
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Gender

‘

M Female

M Male
Disability / Long-term health

47% 13% 40%

B Not disabled/no health problems

W Prefer different term (Other)

Long-Term Health Condition

M Disabled
Ethnicity
96%
I White I Black 1 Other
Asian B Mixed



